
Challenge
Address navigation changes for 
multiple audiences following the 
redesign and relaunch of AKC.org, 
a website that includes dozens of 
sections and thousands of pages.

Solution
Our team created a Help Guide 
center that provided guidance 
based on the user type/persona: 
Dog Lover, Dog Breeder, Dog 
Sport Participant, Dog Sport 
Judge, Club Delegate. We also 
addressed user technology 
(desktop or mobile), and included 
one top-view video webinar.


